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Jubin Dana 


Phone No: 
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15588 


C/(VIN0: 
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Comments: 

Dear Sir/Madam: 



Response to Office Action is hereby ^^'S^^^^^^^^^ 

any 



request Please note that the response to Office Action was fax filed on 12/2/04 
' attached confirmation). Please contact our offices if you have any 



(please see 
questions or concerns. 

Sincerely^ 




!lora Baliton 
Assistant to Jubin Dana 
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RECEIVED 
CENTRAL FAX CENTER 

JAN 0 ^1 2005 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Patent Application of: Robert Boxall 

App. Ser. No.; 09/945,547 Group Art UnH: 21 24 

Filed: August 30, 2001 Examiner. Ingberg, Todd D 

Title: Computer Hardware and Software Installation Apparatus and Method 

CERTIFICATE OF FACSIMIl P TRANSMISSION 

I hereby certify that this paper (along with any paper referred to as being attached or enclosed) is being transmitted 
vi?facs3e^ 7aj!^^ Art Unit 2124. Commissioner for Patents, Alexandria. VA on December 2, 

2004. 




AMENDMENT AND RESPONSE 



Comnnissioner for Patents 
P.O. Box 1450 
Alexandria. VA 22313-1450 

Dear Sir 

This is a response to the Office Action mailed June 2. 2004. 



Request for Extension 

Applicants request a three-month extension of time from September 2, 2004 to the 
date hereof to submit this response. The Commissioner is authorized to charge Deposit 
Account 50-2213 (Order No. 069509-0302126; Ref No. Pctel 12847} for the requisite 
three-month large entity extension fee of $980.00. 

Please amend the application as follows: 
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